Form No. 1

Canadian Internet Use
Survey, 2012

Bl oS e Canada



Canadian Internet Use Survey (CIUS)
2012 / CIUS Household / Main content

Table of Contents

Person providing Information (PPI)
Infroduction (STH)
Home Access (HA)
Total Household Income (THI)
TOPICAI INAEX .ttt ettt et et e e e et e e ete e e beeeaaeeetbeeeaeeebeeeateeesbeeasseeabeeeateeeaseeasseensseeabeeesbeeasseenseeenseeenteennees
Element Index

2013-07-31 Pagei



Canadian Internet Use Survey (CIUS)
2012 / CIUS Household / Main content

Person providing Information (PPI)
PPI_BEG Content block
External variable required:

ARESPNAME = Respondent's name

PPI_NO1 INTERVIEWER: Select the person who is providing the information. (If the
person is not on the list, select "Non-household membe:".)

(DK, RF not allowed)

PPI_END
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Introduction (STH)
Core content

STH_BEG Content block
External variable required:

HHLDSIZE from Labour Force Survey (in 1...20)

STH_RO1 Statistics Canada is conducting a survey on Internet use. The survey
will help us better understand how the Internet is changing our lives
and the economy.
Even if [you do not use/no one in your househo!1 uses] the Internet, it is
important that we obtain your views.
Your answers to this voluntary survey will he kept confidential and only
used for statistical purposes.
INTERVIEWER: Press <1> to continue.

STH_END
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Home Access (HA)
Core content

HA_BEG Content block
External variable required:

HHLDSIZE from the Labour Force Survey (in 1...20)

HA_QO1 [Do you/Does your household] have access to the Internet at home?
HA_O1

1 Yes

2 No (Go to HA_QOz)

DK, RF

Go to HA_CO03
HA_QO02 What are the reasons [you do not/youl hous 2huid does not] have

access to the Internet at home?

INTERVIEWER: Mark all that apply

HA_02A 01 No need or nointeres"

HA_02B 02 Cost (service or equipnmieni)

HA_02C 03 Have access 10 e Impinet
elsewhere [for exainnle, at
work, schod!)

HA_02D 04 The avc.'able service does
notmeet Curineeds

HA_02E 05 Secuiity ¢oncerns (for
exumple, concerns about
ViISES)

HA_O2F )6 1rivacy concerns (for

example, concerns about
use of personal information)

HA_02G 27  Lack of confidence,
knowledge, or skills
HA_02H 08 No Internet-ready device

(for example, desktop
computer) available in

dwelling
HA_02I 09 Other - Specify (Go to HA_S02)
DK, RF
Go to HA_CO03
HA_S02 (What are the reasons [you do not/your household does not] have

access to the Internet at home?)

INTERVIEWER: Specify.

(80 spaces)

(DK, RF not allowed)
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HA_CO03 If HA_QO1 =1 (Yes), go to HA_QO3.
Otherwise, go to HA_CQ9%A.

HA_QO03 Do [you/members of your household] access the Internet at home
using :

INTERVIEWER: Read categories to respondent.

Mark all that apply.

HA_O3A 1 ... a desktop computer?

HA_03B 2 ... a laptop computer,
including Netbooks?

HA_03C 3 ... a video game console?

For example, Xbox Live or
PlayStation 3.
HA_03D 4 ... a smart phone, tablet or
other wireless handheld
device? For example, a
Blackberry or iPhone.
HA_O3E 5 ... any other device - specify
DK, RF

Go to HA_QO04

(Go 16 HA_S03)

HA_SO3 (Do [you/members <ivour nousehold] access the Internet at home

using:)

INTERVIEWER: Specity.

(80 sppac 2s)

(DK, Kii not allowed)

HA_QO4 Is your household currently connected to the Internet at home by:

INTERVIEWER: Read categories to respondent.

Mark all that apply.

Exclude wireless routers, which are used to distribute the Internet signal

within the home.

HA_O4A 1 ... telephone line?
HA_04B 2 ... cable line?
HA_04C 3 .. satellite dish?
HA_04D 4 ... a wireless device
including handheld devices,
sticks or fixed wireless?
HA_04E 5 ... any other connection -
specify (Go to HA_S04)
DK, RF
Go to HA_CO05
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HA_SO4 (Is your household currently connected to the Internet at home by:)

INTERVIEWER: Specify.

(80 spaces)
(DK, RF not allowed)

HA_CO05 If one of responses in HA_QO04 = 4 (wireless), go to HA_QOS.
Otherwise, go to HA_CO06.

HA_QO5 You mentioned a wireless connection. Excluding wiic.css routers, is
your household currently connected to the Internet at ho.ne by:

INTERVIEWER: Read categories to respondant Mark-all that apply.
Exclude wireless routers which are used.t~ distribute the Internet signal
within the home.

1 ... mobile Internet service for
a smart phone, tablet or
other wireless handheid
device? For examnle a
Blackberry or iPhcne

2 ... wireless stick v carc? For
example, data or 1. obile
access stick connected to a
laptop .SB port.

3 ... fixed viroless or Point-to-
Point? rci example,
rec uiring line of sight

re ~eprion.
t ... any other wireless
connection? - specify (Go to HA_S05)
DK, RF
Go to HA_C06
HA_SO5 (What type(s) of wireless Internet access does your household

currently have:)

INTERVIEWER: Specify.

(80 spaces)
(DK, RF not allowed)

HA_C06 If HA_QO4 = 1 only (telephone and no other responses), go to HA_QO6.
Otherwise, go to HA_QO7.
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HA_QO06 [Do you/Does your household] access the Internet at home using a
HA_06 high speed connection?
1 Yes
2 No (Go to HA_CO09A)
DK, RF
HA_QO7 What is the name of your Internet Service Provider (ISP)?
INTERVIEWER: Mark all that apply. This information will help in
determining the level of service available in the respondent's area.
HA_07A 01 3 Web
HA_078B 02 AElInternet
HA_07C 03 Aliant (Bell Aliant)
HA_07D 04 Bell (Sympatico)
HA_O7E 05 Cogeco
HA_O7F 06  Eastlink
HA_07G 07  MTS (Allstream)
HA_O7H 08  Primus
HA_O7I 09 Rogers
HA_07J 10 Sask Tel
HA_07K 11 Shaw
HA_O7L 12 TekSavvy Solutiors
HA_O7M 13 Telus
HA_O7N 14 Velcom
HA_070 15 Videotron
HA_O7P 16 Xplorne:
HA_07Q 17 Ofther - Soacily (Go to HA_S07)
DK, RF
Goto 'a_&08
HA_S07 \ Vhat'is the name of your Internet Service Provider (ISP)? )
NTERVIEWER: Specify. This information will help in determining the level
of service available in the respondent's area.
(80 spaces)
(DK, RF not allowed)
HA_QO08 What is the estimated monthly cost of your home Internet
HA_08 connections?
INTERVIEWER: Enter value to the nearest dollar. Exclude taxes.
[_1_1_1
(MIN: 0)
(MAX: 995)
DK, RF
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HA_CO9%A If HA_QO1 =2 (No), go to HA_QO?.
Otherwise, go to HA_CQ98B.
HA_CO9B If HA_QO6 = 2 (No), go to HA_QO?.
Otherwise, go to HA_END.
HA_QOQ09 Is there a high speed Internet service available in your area?
HA_09
1 Yes
2 No
DK, RF
HA_END
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Total Household Income (THI)
Harmonized content

Overview: This is the CATI-CAPI version of the
total household income block.

THI_BEG External variables required:

FNAME: first name of respondent
CURRENTYEAR: the year during which the information is collected

THI_QO1 Now a question about your total household income.

THI_O1
What is your best estimate of your total househe'id incom:: received by
all household members, from all sources, befcre 1 xxes and
deductions, during the year ending Decemher 31, #DV_PASTYEAR?

Income can come from various sourc¢s such os from work,
investments, pensions or government. L ‘amples include Employment
Insurance, Social Assistance, Child Tax Benefit and other income such
as child support, spousal suppoi: (uii.:9ny) and rental income.

INTERVIEWER: Capital goins should not be included in the household

income.
[ Oy Y
(MIN: -9,000,000)
(MAX: 90,000,200)
DK, RF
THI_EO1 Arsenuiual value has been enfered. Please confirm.
Rule : Triqer soft edit if THI_QOT > 250000 or THI_QO1 < -150000
THI_C02 “THI_QO1 = DK or RF, go to THI_QO02.
Otherwise, go to THI_END.
THI_Q02 Can you estimate in which of the following groups your household
THI_02 income falls? Was the total household income during the year ending

December 31, ADV_PASTYEAR... ?
INTERVIEWER: Read categories to respondent.

1 Less than $50,000, including

income loss (Go to THI_QO03)
2 $50,000 and more (Go to THI_Q04)
DK, RF
Go to THI_END
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THI_QO03 Please stop me when | have read the category which applies to your
THI_03 household.
Wasiit... ?

INTERVIEWER: Read categories to respondent.

1 Less than $5,000

2 $5,000 to less than $10,000
3 $10,000 to less than $15,000
4 $15,000 to less than $20,000
5 $20,000 to less than $30,000
6 $30,000 to less than $40,000
7 $40,000 to less than $50,000
D

K. RF
Go to THI_END
THI_QO04 Please stop me when | have read the ¢ ategory which applies to your
THI_04 household.
Wasiit... ?

INTERVIEWER: Read cotegorivs.to respondent.

$50,000 to less tha.» $60,000
$60,000 to I-i=.than'$70,000
$70,00C *o le:s than $80,000
$80,000 io 'es,than $90,000
$90,Cuc . less than $100,000
S$1.0,009 to less than

$¥u, 230

[ 2157,000 and over

L. RF

o~ A WN —

THI_END
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Topical Index

Home Access (HA)
Infroduction (STH)
Person providing Information (PPI)
Total Household Income  (THI)
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Element Index

HA_SO7 ettt 6
H
HABEG ... 3 P
HA_CO3 .. 4 PPILBEG ...t 1
HA_COS e 5 PPILEND ..ottt 1
HA_COE .. 5 PPILNOT e 1
HA_COPA et 7
N 0L T 7 S
HA_END ..o 7 1S ] = T A 2
HA_QOT oo 3 STH END oo e 2
HA_QOZ ..o 3 STH ROT oo e 2
HA_QOS ..ottt 4
HA_QO4 ...t 4 T
HA_QOS ... 5 THLBEG oo e 8
HA_QOS ...ttt 6

THILCO2 ..t e 8
HA_QOT .t 6

THI_EOT <o e 8
HA_QOB ...ttt 6

THILEND ot 9
HA_QOD ..t 7 THI Q0T oo 8
HAZSOZ oo 3 THE Q2 oo i, 8
HAZSOS < 4 THI QL2 9
HAZSO4 oo 5 I—il_& Ny 9
HA_SOS oo 5 — Y —
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